
SERVICE AGREEMENT TERMS AND CONDITIONS

1) GENERAL
The Juch-Tech Inc. Internet service is herein referred to as the “service” and is provided by Juch-Tech 
inc. (hereinafter the “Service Provider”) to the Customer.

2) CONDITIONAL USE OF SERVICE
The Customer is solely responsable for all access to the service through his account. By accessing and 
using the Service, the Customer agrees to the within terms and conditions of this Agreement, including 
without limitation all provisions regarding fees, charges, payments and the Customer further agrees to 
comply with and use the Service in accordance and compliance with the Acceptable Use Policy 
attached by way of internet link noted in paragraph 8 herein.

3) FEES AND CHARGES
The Customer agrees that the Service is provided to him subject to the Customer's timely payment of 
all issued invoices for the Service which are issued monthly and cover the period from the first to the 
last day of each month and payable in advance of the service month as noted on the due date of each 
invoice.

ACCEPTABLE FORMS OF PAYMENT 
The Operator must be paid in full via one of the following payment forms:
a) Direct wire into Canada; or
b) Deposit into a designated Bank account in Nigeria; or
c) Money Transfer via Western Union; or
d) Money Transfer via Money Gram.

NOTE: Customer is solely responsable for paying any and all fees to affect payment, including 
but not limited to banking wire fees.

TERMINATION FOR NON-PAYMENT
The Service Provider reserves the right to suspend and/or terminate the Service if Customer's payment 
is not received by te due date.

REFUND
The Customer may ask for a 24 hours test for commissioning a site to determine suitable bandwidth for 
it. If granted, no fee will be charged for this test. Once payment for one month subscription is made, 
Customer agrees that no refund of money will be done. Remaining balance may be transfered to 
another Customer of Juch-Tech Inc. or credited to another site(s) belonging to the same Customer.

SITE DECOMMISSIONING AND DISCONNECTION
There is not fee for initial site commissioning or set-up. Thereafter any Customer requested 
recommissioning/reconnection following a decommissioning/disconnection shall be subject to a 
commissioning/set-up fee of USD $100.00 (one hundred U.S. Dollars) for four or more sites which 
must be paid in advance of any service being provided. No site will be recommissioned/set-up unless 
all arrears, interest and monthly fees are remitted in full in advance.

  



4) THE SERVICE
Juch-tech's service includes:
Unlimited throughput
Public IP (4) for Light Gold and Gold connections; and
Provision of general technical support related to satellite connectivity issues seven days a week, 24 
hours per day.
 
5) SERVICE AVAILABILITY
Service is available within Intelsat 907 and  Intelsat IS1R African Spot footprint and subject to Intelsat 
budget calculations.

6) MINIMUM SYSTEM REQUIREMENTS
System requirements consist of the following:
1.2m dish (at minimum)
LNB 10.9 to 11.7 GHz (ku band)
2W BUC as minimum (ku band transmitter).
30m of Viasat cables
Linkstar Viasat RCST (modem).

7) SERVICE LEVELS AND RELATED COSTS
All available service options, connections and their corresponding costs are detailed on 
www.fobsky.com.

8) ACCEPTABLE USE POLICY (AUP)
All Customers are required to read and abide by Juch-Tech's AUP which is found by accessing link 
www.fobsky.com and hitting AUP. While the Customer may use service to access DNS, mail, etc. At 
Customer's own risk and for no additional charges, the Operator will not be held responsable and offers 
neither security nor warranty resecting such accessed services.
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